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SUPPORT

The ‘Support’ section of TPTracker gives you multiple tools to record, evaluate and 
report on your programmes of personal support or community regeneration.

TRACK SUPPORT PROGRAMMES

TPTracker enables you to track and evaluate the individual intervention journey for each client: their 
status, engagement history, feedback, outcomes and personal impact, together with any relevant 
background and documentation.

You can easily create a file for each Programme’ or Project and link it to a theme such as digital 
inclusion, work and skills or Financial inclusion. Within each programme file, you’re then able to build up 
your records of client engagements, client expenses, other costs, staff time and contributions from 
partner organisations.

Client profiles will then have all of the data relating to their individual support programme. 

With TPTracker you’re able to track changes in client status and set up star charts to evaluate the 
impact of interventions over the course of a programme. The support module will automatically 
calculate the movement of your criteria as a measure of the personal impact of their involvement. 
Set up questionnaires to collect and collate qualitative and quantitative feedback from clients, 
linked to each programme for continuous monitoring and improvement.

TPTracker can collate the scores and movements of star charts for all the clients of a programme to 
give you an aggregate summary of programme support success. By linking these star charts to social 
values, TPTracker will automatically calculate the social benefit created by a programme for each 
individual client and for all the clients collectively.

WHY CHOOSE TPTRACKER?
• Track personal intervention journeys
• Evaluate programme impacts and outcomes
• Collate support programme outcomes and calculate social benefits

EVALUATE SUPPORT GIVEN

MEASURING OUTCOMES


